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National Taiwan Ocean University
Administration Satisfaction Survey 2013(4~ #&)

Dear Faculty, Staff, and Students:

In order to improve the quality and efficiency of the services provided by the University’s
administrative divisions, we seek your feedback on the level of satisfaction with these services. The
administrative divisions at our university are evaluated every three years, and this year three divisions
under evaluation are: Office of Academic affairs, Office of General affairs, and Office of Library and
Information Technology.

Your input will be highly valued and your completion of this survey will be very much appreciated. In
addition, your responses are confidential and no results reported will identify individuals. Thank you
for taking this survey.

Sincerely yours,
Office of the Secretariat
Website: http://www.ntou.edu.tw/4administrative.php

The units which | have frequent contact with are: (Choose those applicable)

* 1. Office of Academic Affairs

OA. Division of Registration and Curriculum OB. Division of Admissions OC. Division of Academic
Services OD. Division of Internship and Career OE. Division of Continuing and Extension Education
OF. Center for Teaching and Learning OG. none of the above

* 2. Office of General Affairs

OA. Division of Documentation OB. Division of General Services OC. Division of Cashier OD.
Division of Property Management OE. Division of Construction and Maintenance OF. Division of
Environment and Safety OG. Campus Security Squad OH. none of the above

* 3. Office of Library and Information Technology

OA. Division of Technical Services OB. Division of Public Services OC. Division of Collection
Services OD. Division of Reference Services OE. Division of Administration System OF. Division of
Campus Network OG. Division of Teaching Support OH. none of the above

1. The office is clean

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

12



http://www.ntou.edu.tw/4administrative.php

2. Signs to the office are clear

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

3. The staff is friendly and kind

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

4. The staff is effective and efficient

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

5. The staff are kind and polite when consulted on the phone

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

13



My suggestions for the office(s):

6. Application procedures provided by the office are simple and straightforward

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

7. The staff is familiar with their work and is equipped with professional knowledge
* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

8. The office provides a flowchart explaining administrative services

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

14



9. The staff effectively resolve your administrative problems

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

10. The office website provides complete information

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

11. The office provides a customer service line or an online feedback form to deal
with complaints promptly

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

12. The replacement staff work effectively

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
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* (3) Office of Library and Information Technology
OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

13. The office policies and regulations are adequate and reasonable

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

14. The office website provides a variety of information

* (1) Office of Academic Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

15. The information provided on the office website is timely and accurate

* (1) Office of Academic Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (2) Office of General Affairs

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable
* (3) Office of Library and Information Technology

OA. Strongly agree OB. agree OC. neutral OD. disagree OE. strongly disagree OF. Not applicable

My suggestions for the office(s):

16



16. Overall, the units that | am satisfied with are: (Choose those applicable)

* (1) Office of Academic Affairs

OA. Division of Registration and Curriculum OB. Division of Admissions OC. Division of Academic
Services OD. Division of Internship and Career OE. Division of Continuing and Extension Education
OF. Center for Teaching and Learning OG. none of the above

* (2) Office of General Affairs

OA. Division of Documentation OB. Division of General Services OC. Division of Cashier OD.
Division of Property Management OE. Division of Construction and Maintenance OF. Division of
Environment and Safety OG. Campus Security Squad OH. none of the above

* (3) Office of Library and Information Technology

OA. Division of Technical Services OB. Division of Public Services OC. Division of Collection
Services OD. Division of Reference Services OE. Division of Administration System OF. Division of
Campus Network OG. Division of Teaching Support OH. none of the above

17. In my opinion, the units that need to improve their services are: (Choose those applicable)
* (1) Office of Academic Affairs

OA. Division of Registration and Curriculum OB. Division of Admissions OC. Division of Academic
Services OD. Division of Internship and Career OE. Division of Continuing and Extension Education
OF. Center for Teaching and Learning OG. none of the above

* (2) Office of General Affairs

OA. Division of Documentation OB. Division of General Services OC. Division of Cashier OD.
Division of Property Management OE. Division of Construction and Maintenance OF. Division of
Environment and Safety OG. Campus Security Squad OH. none of the above

* (3) Office of Library and Information Technology

OA. Division of Technical Services OB. Division of Public Services OC. Division of Collection
Services OD. Division of Reference Services OE. Division of Administration System OF. Division of
Campus Network OG. Division of Teaching Support OH. none of the above

18. Please list any suggestions you have for the unit(s)

Background information

1. Sex

OA. Male OB. Female

2. 1 am a(n):

OA. Professor OB. Associate professor OC. Assistant professor OD. Lecturer OE. Teaching/Research
Assistant

OA. staff OB. Assistant OC. maintenance staff

OA. Freshman student OB. Sophomore student OC. Junior student OD. Senior student OE. Graduate
student OF. Other

3. The College I belong to:

OA. College of Maritime Science and Management OB. College of Life Sciences OC. College of

Ocean Science and Resources OD. College of Engineering OE. College of Electrical Engineering and

Computer Sciences OF. College of Humanities and Social Sciences
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